INYBJINYHAS ODEPTA
0 peaju3aluy TYPUCTCKHUX YCIYT
r. Mockaa «03» oxTs0ps 2025 ron

Hanupiii myOnmmuHelid JloroBop ampecoBaH (QHU3MYECKUM M FOPHIUYECKUM JIMIAM, UMEHYEMBIM Jaliee o
TEKCTY «3aKa34uuK», sSBISIETCS OPHUIUATBHBIM, ITyOMHMYHBIM W O€30T3BIBHBEIM Mpemnoxenuem OOmecTsa ¢
OTpaHUYCHHOW OTBETCTBEHHOCTHIO «Cepdmeit», umeHyemoe nanee 1no Tekcty «ATEHTCTBOw», nanee
COBMECTHO HMeHyeMble «CTOPOHBI», 3aKJIIOYUTH JOrOBOP O pealu3allid TYPUCTCKUX YCIyr (namee —
«oroBop»), Ha yKa3aHHBIX HUXE YCIOBUAX. HacTOAMMI HOKYMEHT COAEPIKUT BCE CYIIECTBEHHBIE YCIOBUS
npenoctasiaeHus yeayr ATEHTCTBOM.

1. TEPMMUWHBI U OITPEJAEJIEHUSA

1.1. B cootrBerctBun ¢ m.2 ct.437 I'paxxmanckoro Kogexca P® HacTosiiee npeasioxeHue sBIISETCS
myOnuaHON 0epToit — TO eCTh opHuIMaNEHBIM MyommaHbM npepioskeaneM ATEHTCTBA B agpec gpusnueckux
U IOPUJIMYECKUX JIUL 3aKI0YnTh JoroBop Ha M3JI0KEHHBIX B HacTosAuleM JokymeHnte U caiilte ATEHTCTBA
ycnoBusx (nanee — «JloroBop»). TlomHBIM 1 0€30rOBOPOYHBIM NPUHATHEM (aKIIETITOM) YCIOBHHA HACTOSIIIETO
HoroBopa coriacHo cT.438 I'paxkaanckoro kogekca P® spnsetcs ocymectienne 3AKA3UMKOM ormiatel
npepioxkeHHbIx ATEHTCTBOM ycnyr B nopsiike U Ha yCIOBUSX, ONPEAEIEHHbIX HacTOAUM /loroBopoMm.
1.2. CoBepmasi akient Hactosmero Jloropopa, 3aka3udK IMOATBEPXKIAET IMOJNHOE W OE30rOBOPOYHOE
MPUHATHE YCJIOBHU Hacrosmiero JloroBopa, a Takxke MH(OpMAIWHU, pa3MENICHHONW Ha O(UIIMATBHOM CauTe
ATEHTCTBA.

1.3. Caiit - nuaopmanmonnsrii Be6-pecypc ATEHTCTBA, pasmemieHHbli B cetd VIHTEpHET MO CETCBOMY
azapecy: https://surfway.ru/

1.4. ATEHTCTBO - O00 «Cepdseit», UTHH 7734711970, OI'PH 5137746072437.

1.5. 3AKA3UMK - ¢usnyeckoe WM IOPUAWYECKOE JIMIO, HMEIOIIee HaMEpeHHe 3aKa3aTh J0o
3aKa3bpIBaroNIee Y CIYTH B IMOJB3Y ceOs MM TPEThHX JIMI Ha OCHOBaHHUH J{oroBopa.

1.6. TYPUCT — ¢usnueckoe 10, B O3y KOTOPOTO 3aKa3aHbl Y CIIyTH.

1.7. VYcenyra - gesrensnocts ATEHTCTBA, nampasiieHHasi Ha peau3aliio TypPUCTCKUX YCIIYT, IepeueHb
KOTOPBIX OyONuKoBaH Ha odpunuansHoM caiite ATEHTCTBA.

1.8. I'pymma B Telegram — 3akpbITBI YaT, MOCPEICTBOM KOTOpOro, mocie 3akasza Yciayr, ACTEHTCTBO

OpeaoCTaBIsACT TypI/ICTaM I/IH(l)OpMaHI/I}O O 3aKa3aHHbIX TYPUCTCKUX YyCJIyrax.

2. HPEAMET JJOI'OBOPA

2.1. Mo nactossmemy Jlorosopy ATEHTCTBO o6s3yercs peanuzoBats SAKA3ZUYUKY typuctckue yeayru
(manee — Yciyru), MOMHBIA IEpEYeHb U MOTPEOUTENBCKUE CBOMCTBA KOTOPHIX yKka3aHnbl Ha Calite ATEHTCBA,
B pazzaene «Typsi», a SAKA3UUK 00s3yeTcs omIaTiTh yKa3aHHbIE Y CITyTH.

2.2. 3AKA3YUK 3asBnser o TOM, YTO OH 3aKa3bIBaeT Y CIYTW B OTHOLIEHHH ceOs 1 (MIIM) WHBIX yKa3aHHBIX
WM JIUII, B OTHOIICHUH KOTOPBIX OH HIMEET JOCTaTOYHbIE, HA/UIeXaIuM 00pa3oM o opMIIeHHbBIE B COOTBETCTBHU
C AeiCTBYIOIMM 3aKOHOAATENbCTBOM PD noaHomouus JUist 3aKI0ueHus HacTosIero Jlorosopa.

2.3. Ceenenust 0 3AKA3UUKE u wHBIX Junax, B OTHONIEHWH KOTOPBIX 3aKa3aHbl YCIyrH, B 00beMe
HE00XOIMMOM JUTsl ICIIOJHEHHS HacTostero JJorosopa, ykasans! B [Iprnoxenun Nel.
2.4, WNudopmarst 0 moTpeOUTETHCKAX CBOMCTBAX YCIyT, BKIFOYAs, HO, HE OTPAHUYHBASCH - O MIPOTPaMMe

npeObIBaHUs, MAPIIPYTE U 00 YCIOBHUIX MyTEIICCTBUS, BKIIOYAs HHOOPMALIUIO O CPEACTBAX pa3MEIICHUs, 00
YCIIOBUSIX MPOXHUBAaHUA (MECTE HaXOXKACHHUS CPEJCTBA Pa3MEIEHUs], €ro KaTerOpuu) U MUTAHUs, YCIyrax 1o
nepeBo3ke 3AKA3UNKA B ctpane (Mecte) BpeMeHHOTO IpeObiBanus ykas3piBaercs: Ha Caiite ATEHTCBA, B
pazzneine «Typbi».

2.5. CTopoOHBI NPUILLIM K COTJIALIEHUIO O TOM, YTO cocTaB Yciyr, onpeaenéunblii Ha Caiite ATEHTCBA, B
pasgene «Typel», MOXET H3MEHAThCA MO 00BEMY B CBS3M C IIOTOJHBIMH/TCPPHUTOPHAIBHBIMU, HHBIMH
YCIIOBUSIMH Kak B CTOPOHY YBEJIMYEHMs, TaK U B CTOPOHY yMeHblleHHs B mpexaenax 50% (msatuaecatu
MIPOLIEHTOB) OT o0mero oosema Yciyr. Takoe M3MeHeHHe cocTaBa YCIyr He BIEYET M3MEHEHHE CTOMMOCTH
VYenyr.

2.6. IMonHBIM 1 6€30TOBOPOYHBIM aKLENTOM HAcTosIero /lorosopa o pealu3alid TYPUCTCKHX YCIYT CO
BCEMH MOTPEOUTEILCKIMU CBOMCTBAMH Y CIIYT, COTIIACHO WH(popMaliiu, pazmenienHoi Ha Caiite ATEHTCBA,
B pazaene « Typb», ABIsSeTCs cCOBEpIIeHHE MOIHOM nnn yactuuHoi omnatel 3AKA3ZYNMKOM TypHucTCKuX yciyr
o nanHomy Jlorosopy.

3. OBA3AHHOCTU ATEHTCTBA

3.1. IMocne 3aka3a u moareepxaeHus Ycmyr, no6asuts 3AKA3UUKA w/nm TYPUCTOB B 3akpsITyio
I'pynmy B Telegram.

3.2. IpenocraButs 3AKA3ZUUKY nocroBepHyr0 HHGOPMAIMIO 00 YCIOBHAX IMPEIOCTABICHUS Y CIyT
nocpeactsoM ['pymnmel B Telegram.

3.3.  Peamm3oBbIBaTh YCIYrn NpH YCIOBUM HX IIOATBEPXKICHUS HCIONHUTEIAMH Yciayr (oObeKTaMu



pa3MelIeHus, OPraHu3alUsIMU [0 YKCKYPCHOHHOMY M IMPOYEMYy Ha3eMHOMY OOCITY)KHBaHHIO,) B 0ObeMe
cornacHo uHpopMalu, pasmenicHHoi Ha Caiite ATEHTCTBA.

3.4. Ilepeuncnuts pneHexHbIE cpenacTBa, mnonydeHHble 0T 3AKA3UMKA B cuér ommatel Ycuyr,
HEMOCPEACTBEHHBIM UCIOMHUTENSAM Y CIIYT.
3.5. Ob6ecneunts Beie3n (mytemectBue) SAKA3ZUMKA npu Habope rpymmsl He MeHee 10 denoBek (B cirydae

3aKa3a rpyImoBOro WK YKCKYPCHOHHOTO Typa), mpu 3ToM nHpopmupoBaTh SAKAZUUKA o Habope (Hemobope)
TpyNIbl HE I03/1HEE YeM 3a 45 (COPOK MATh) KaJeHIapHBIX JIHEH 10 MpeanoaaraeMoin 1aThl BbUleTa (Bble3/a).

3.6. Odopmisiath Bce HEOOXOAUMBIC JOKYMEHTBHI, YIOCTOBEpSIOIIMEC OpOHHUPOBAHUE U  OILUIATY
npenocraBisieMblx SAKA3YUKY VYenyr.
3.7. Csoespemenno napopmupoBath 3SAKAZUMKA 0 BOBHUKHOBEHHUU OOCTOSTEIBCTB, IPEISITCTBYIOMINX

BBITIOJTHEHHUIO OT/IEJIbHBIX 3aNPOILIEHHBIX Y CIIYT.

3.8. ITyrem nampaBnenuss B I'pymmy B Telegram mnpenocraBute 3AKA3UMKY nokymeHTHl u/mim
uHpopmaro Heobxomumele it momydeHuss 3AKA3UMKOM 3aka3aHHBIX YCIYr B MECT€ BPEMEHHOTO
peObIBaHHUS.

4. OBSIBAHHOCTHU 3AKA3YUKA

4.1. [IpenocraBute AIEHTCTBY noanuHHBIE, JOCTOBEPHBIE M OCTATOYHBIE CBENEHHS U OKYMEHTBHI,
CPOK JEWCTBHSI KOTOPBIX IO3BOJIIET BOCHOJB30BAThCA YCIyramMu, HEOOXOAWMBIC Uil OpraHH3aluu
MyTEIIECTBHUSL.

4.2, [Ipu HeoOXoaMMOCTH 0POPMIICHHSI BU3BI 00ECTICUHUTh €€ 0POPMIICHHE CBOMMH CHJIAMH M 33 CBOM CUET,
a Takxke obecrednTsh 0popMIICHHE BU3BI TYPUCTAMH, B HHTEPECAaX KOTOPBIX 3aKITIOUEH HACTOSIIHH JloroBop.
4.3, [IpousBectu omnary 3aka3aHHBIX Y CIYT B COOTBETCTBUH C YCIOBHSIMH HacTosmero Jlorosopa.

4.4. o mpurnamenunto ATEHTCBA BcTynuts B 3akpeiTyto ['pynmy B Telegram, 3HAKOMHTBCS CO BCei

uHpopmarmeld, npenocraBisiemoii ACEHTCBOM B yka3aHHOW TpyIie, CBOSBPEMEHHO IMPEIOCTABIATH IO
sarpocy ATEHTCTBA pa3menieHHOro B yKa3aHHOM rpyrie, nHpopmaruio, Heooxomumyio ATEHTCBY mis
HaJUIeXKAILEeTo UCIIOHEeHUs HacTosero Jlorosopa.

4.5. B cpok He npesslatomuii 24 yaca, ¢ gatsl noxyueHus JokyMeHToB oT ATEHTCBA, HanpaBieHHbIX
3AKA3YUKY mnocpenctBom ['pymmer B Telegram, 3AKA3UYUNK o06s3yeTcss mpoBepuTh KOPPEKTHOCTH BCEX
JaHHBIX, yKa3aHHbIX B HacTosAmux aokymeHTax (DOMO TypucroB, naTsl poxKIEHHs, JaHHbIE MAcHOPTOB, U
mpouee). B ciydae oOHapykeHuss ommOOK B yKka3zaHHBIX IokyMeHTax, 3AKA3UUK o6s3an cooOmuTh
ATEHTCBY 006 oOHapyXeHHBIX OmHOKaxX B CPOK, HE MpeBhINAONMHA 24 dYaca ¢ JaThl HampaBlICHUS
ATEHTCBOM co0TBETCTBYIOLIMX JOKYMEHTOB mocpeacTBoM I pymmsl B Telegram.

4.6. 3AKA3UUK o6s13an 10 qaThl HaYama oka3aHus YCIyT o HacTosAeMy JJoroBopy CBOMMHE CHIIAMH U 32
CBOW CUYET MpPUOOpPECTH CTPAaxOBOM IMONUC il ceOs M BCEX TYPUCTOB, B HHTEpPECaX KOTOPBIX 3aKIIOUEH
Hactoswid JloroBop, ¢ 00s13aTeNbHBIM IIOKPHITUEM CBS3aHHBIX C 3aHATHEM CEPHUHTOM PUCKOB.

4.7. 3AKA3UUK o6s3an npenocraBute ATEHTCTBY kcepokomuio CTpaxOBBIX IIOJMCOB Ha BCEX
TYPUCTOB, B OTHOIIEHUH KOTOPHIX 3aKa3aHbl Y CIyTH, a TAKKE TeJIe(OHBI X POJCTBEHHUKOB/IOBEPEHHBIX
JIUIL JUTs DKCTPEHHOM CBSI3M He MO3/Hee YeM 3a 24 yaca 70 Havyajia okazaHus Y cinyr. HenpenocraBnenue monuca
BJIEUET BO3JIOXKEHHE BCEX BO3HUKILIMX MEIUIMHCKIX M HHBIX pacxo0B Ha HenocpenctsenHo Ha TYPUCTOB.
4.8. Bo Bpems coBepieHHsI MyTEIISCTBUS, BKIIOYAs TPaH3UT, COOIIOAATH 3aKOHOJATEIECTBO CTPAHBI
(MecTa) BpeMEHHOTO MpPEObIBaHUS, YBAXKATh €€ COLMAIBHOE YCTPOMCTBO, OOBIUAM, TPAIUIIUH, PEIUTHO3HEIC
BEPOBAHHUS; COXPAHATH OKPYKAIOUIYIO IPUPOTHYIO Cpely; OSpeKHO OTHOCHTHCS K MAMSTHUKAM IMPHPOJIBI,
HCTOPUU H KYJBTYPHI B CTpaHe (MeCTe) BPEMEHHOTO MPeObIBAHMUS; COOMIOAATE TPABHIIa MTOBEICHUS U TIPaBIIa
BBE37a B CTpaHy (MECTO) BPEMEHHOTO MPeObIBaHMUS, BBIE3/Ia M3 CTPAaHbI (MECTa) BPEMEHHOTO MPEOBIBAHUS U
npeObIBaHUS TaM, a TAKKE B CTPaHaX TPAH3UTHOIO Mpoe3/a, a Takke ycioBus, coobmennbie SAKA3UUKY B
COOTBETCTBHUHU C 1. 2.1. HacTosmiero Jlorosopa.

4.9. 3AKA3UYUK o6s3an nmosectu 1o cBepennss ATEHTCTBA cBeneHus, KOTOpble MOTYT BBI3BaTh
HeOnaronpustHele nocaenctsus aasi 3AKA3UMKA, B 4YacTHOCTH O 3a00J€BaHUSAX, MEIUIIMHCKUAX
MPOTHBOIOKA3aHUAX, WMEBIIMX MECTO B IPOILIOM, KOH(IMKTHBIX CHTYallUsIX C TOCYIapCTBCHHBIMH,
TaMOXXEHHBIMH M TPaBOOXPAHUTEIbHBIMU OpraHaMM, CYIUMOCTSX, 3allpeTe Ha BbE3J B ONpPEesICHHbIE
rocymapctBa u T.m. 3AKA3UUK o00s3an cobnromaTe MpaBuia JHYHOH OC30MACHOCTH, aKKypaTHOTO U
OCTOPOIKHOTO OOpAIICHHS C OKPYKAIOIIUMHE IIPeIMETaMi U 000pyIOBaHHEM, CIaBaTh JICHE)KHBIC CPEIICTBA U
HWHOE UMYIIECCTBO BO H30€KaHIE UX KPaXkd B MECTA, CIICHUATFHO OTBEJICHHBIC IS 3THX LIEJICH aIMIHUCTpALUCH
OTeJIsl IPOKUBAHUSL.

4.10. B ciyuae nmopuu 000pyIOBaHUs, MPEIOCTABICHHOTO HCIIOHUTEIEM B MECTE BPEMEHHOTO MPEOBIBAHMUSI
B mons3oBanue TYPUCTAM, B OTHOmEHMHM KOTOpPBHIX 3akazanbl Yciayru, 3AKA3UUK ob6s3yercs
KOMITEHCHPOBATh MOPYY TAKOro OOOPYIOBaHWS IO TPEOOBAHHIO HCIIONHHUTENS YCIIyTH, COTJIACHO mpaiicy
UCIIOJIHUTEJISI, IPEJOCTABICHHOTO JUIs 03HAKOMIICHHUs mocpenctBoM [ pymmsl B Telegram 1o Havana oka3aHus
VYenyr.

5. CTOUMOCTH YCJIYT U TOPAJIOK PACUETOB
5.1 Croumocts Yciyr, Brimtoyaromasi Bo3Harpaxkaenne ATEHTCTBA, onpexpensieTcs 1Mo COralleHUIO



CTOpOH W yKasbiBaercst B [lpunoxenun Nel B pyOmsax, mo BHyTpeHHeMy kypcy AIEHTCTBA wna nary
3akiroueHus [loroBopa, pacCYUTaHHOTO IO POpMYJIie KypC HHOCTpaHHOH BamoThl LIb PO + 6%.

5.2. IIpu axuente Hacrosmero JloroBopa 3AKA3YMK omnauuBaeT NoaHyr0 cToMMOCTh Ycayr. Omiata
nepeuncisietcsi SAKA3UMKOM na pacuérnbiit cuetr ATEHTCTBA unu BHOCUTCS HAIMYHBIM TLIATEKOM.
5.3. Omnnara 3AKA3UMKOM vacTuuHO# cTOMMOCTH YCIIyT JOIMYCKaeTcs B pasMepe He MeHee 25% OoT ux

CTOUMOCTH, €CJIU JI0 Hauajla OKa3aHus yclIyr He MeHee 60 (IlecTuaecsiTh) KaleHAapHbIX JHed. OcTaBlIyroCs
gacth crommoctH Yy 3AKA3UYUK 06s3yercst ommatuth He mo3aHee 60 (MecTHAeCITH ) KaJeHIAPHBIX JTHEH
JI0 1aThl Ha4yajaa OKa3aHUsl YCIyT.

5.4. B canyuae yactnuno# omnatsl SAKA3YMKOM cronmoctu Yenyr, B cootBeTcTBUH cO CT. 33 D3 «O
3aluTe MpaB MOTpeOHTenely, NpH yBeIMYEeHHUH cToMMocTH Yciyr mo HesaucsummM ot AEHTCTBA
IpPUYMHAM HA JEHb JIOIIAThl OCTABIIEHCS YACTU CTOMMOCTH Y CIIyT, @ UMEHHO, IIPH U3MEHEHUH Kypca BaJlloT B
CTOPOHY YBEJIMUEHHUS, 110 OTHOLIECHUIO K KypCy BaJIIOT Ha ATy BHECEHUs NIPEJOIIAThI, aKI[EITOBAB HACTOSILUI
Horosop, 3AKA3YUK naét cornacue Ha U3MEHEHHE CTOUMOCTH Y CIIyT IPOMOPLMOHATIBHO POCTY Kypca BaJllOT
cormacHo 4. 2 cT. 424 'K P®, Ho He Gonee wem Ha 30% OT MOMHOHW CTOMMOCTH YCIyr, yKa3aHHOH B
[punoxxennu Nel k Hacrosiemy [lorosopy.

6. OTBETCTBEHHOCTB CTOPOH

6.1. HeBo3MOXXHOCTH  cOBeplIeHHs] NYTEHIECTBUS 1O MPUYMHE  HEHAAJIeKAIIero  COCTOSHUS,
HEJ0CTATOYHOTO CPOKa JACUCTBHS WM OTCYTCTBHSI JOKYMEHTOB, a TAKXKE HAIWYUS OMIMOOK B JIOKYMCHTaX, B
cBs3u ¢ HapyumeHuemM 3AKA3UYUMKOM mn.4.5. nacrosiero JloroBopa, cUMTaeTcss OTKAa30M OT TYPHUCTCKOM
yciryru o uaunuatuse 3AKA3ZUMKA.

6.2. ATEHTCTBO wumeer npaBo pacToprHyTh Hactosiuii JloroBop c ynepxanuem ¢ 3AKAZUUKA
(aKkTHUeCKH TIOHECEHHBIX 3aTpaT, HMCUYHCIAEMBIX C YYE€TOM YCIOBHH HacTosmero JloroBopa, mpu
HETNOCTYIUICHUH AeHeKHBIX cpencts Ha cu€T ATEHTCTBA B cpoku, yka3aHHbIE B HacTosiieM JloroBope, u/wiu
B ciryuae HapyueHus 3SAKA3UMKOM ycnosuii Hacrosiero Jlorosopa. 3SAKA3YHMK MoxkeT BOCTIONIB30BATHCS
CBOHMMH TpaBamMu 10 JI0roBOpy ¢ MOMEHTA MMOATBEPKICHUS Y CIIyT 00BbEKTaMH Pa3MEIICHHS, OpraHU3alUusIMH
0 SKCKYPCHOHHOMY U MPOYEMY Ha3eMHOMY OOCITY)KHBAHHIO U TIOJIHOW OIUIATHI YKA3aHHBIX Y CIIYT.

6.3. ATEHTCTBO He HeceT OTBETCTBEHHOCTM 3a JieiicTBHA OpraHoB BiacTd P® u HMHOCTpaHHBIX
roCynapcTB.
6.4. ATEHTCTBO He HeceT OTBETCTBEHHOCTH B Cllyyae HENPEJOCTABICHUS HWIIM MPEIOCTaBICHUS

HEJICMCTBUTENIBHBIX U HEOCTOBEPHBIX JOKYMEHTOB, JOKYMEHTOB, CPOK JEHUCTBHUS KOTOPBIX HE MO3BOJISET
BOCIIOJIb30BAThCSl YCIYyIraMU H/WIIM HEICHCTBUTENFHON W HemoctoBepHOoH mHpopmamun 3AKA3ZUMKOM, a
TaKXke, €CIHM JCWCTBUAMHU HW/WIM pEIICHHEM BIACTEH, MOCOJBCTB, KOHCYJIBCTB, ABHAKOMITAHHMA, HHBIX
YIOJIHOMOYCHHBIX JIHMII W/WK TpeacTaButenei npuanMaromeii croponsl 3SAKA3UMKY Ha MoMeHT Hadana
OKa3aHWs YCIyr He BbIJaHa BU3a W/WIM OTKa3aHO B BO3MOXKHOCTH BBhE37a B CTPaHy WM BBIC3/1a M3 CTPAaHEI,
100 B BOBMOXKHOCTH MEepeliéTa, 00 B TpaHchepe WilK MPOKUBAHUHU B 3a0pPOHUPOBAHHON TOCTUHHIIE TIO JTF0O0H
MIPUYMHE, B T.4. [10 IPUYUHE OTCYTCTBUS HaUIEKAIIUX JOKYMEHTOB, HAJIMYKS HEMTOTallIeHHBIX 33/10JKEHHOCTEH
MO yIUIaTe alMMEHTOB, OAHKOBCKMM KpemuTam, mtpadam ['MBJI/l, KOMMyHaIbHBIM ILIATEkKaM; HApYIICHUS
MPABOMOPSAKA W/WIHM MPUYMHEHUsT OCCIIOKONCTBA OKPY)KAIOIIUM, HAXOXKICHHSI B COCTOSIHUS aJKOTOJIEHOTO,
HAPKOTHYECKOT0, TOKCHYCCKOTO OMbSIHECHWS WJIM HAPYIICHHS JPYTHX MPABUJI MOBEJCHUS B OOIIECTBEHHBIX
MeCTaXx; HapyIIeHHs MPpaBuII Ipoe3/a, IpoiéTa WK IpoBo3a Oaraxka. Eciu BeIen3n0KeHHbIe 00CTOSTEIbCTBA
u/mm neiicteus 3AKA3SUMKA moBnekmu cpeiB OKka3aHust Yciyr, JIoroBop B Takoil 4acTH CUMTAeTCs
pactoprayteiM no uaHIMaTHBe 3AKA3ZUMKA. B sToM ciiyyae ¢ 3SAKA3ZUUKA yaep:kuBarotcs: akTHIecKue
3aTpaThl B COOTBETCTBUHU C YCIOBUSAMH HacTosuiero Jlorosopa.

6.5. ATEHTCTBO He oTBeuaet 3a OTMEHY M W3MEHEHHE BPEMCHH OTIpABIICHUS aBHa (3K/MI) peiicoB, a
TaKXke 3a M3MeHeHue adpomopra Beuteta win npuinéra. 3AKA3ZUUK mpomndopmupoBaH, 4Tto B ciydae
npuoOpeTeHuss Yciayr mo OpOHHPOBAHUIO aBHANCPENETOB HA YapTEPHOM peiice, aBHaKOMIIAHHS, adpOIopT,
Bpemst BbuieTa MOryT ObITh n3MeHeHbl. ATEHTCTBO He HeceT OTBETCTBEHHOCTH 33 COXPAHHOCTH JTMYHOTO
Oaraxa, nennocreit u gokymeHToB 3AKA3UNKA. ATEHTCTBO He Bo3memiaet 3AKA3UUKY pacxopl,
BBIXOJSIIME 32 PAMKH OTOBOPEHHBIX B HacTosieM Jlorosope Yciyr.

6.6. 3AKA3UYMK npuaumaer Ha ceOs BCIO OTBETCTBEHHOCTh 3a IIONyYCHHE, M3YYCHHE U JIOBEICHUH
uapopmary 10 Bcex TYPUCTOB, B OTHOIICHHH KOTOPBIX 3a0pOHHPOBAHBI YCIYTH, IPEIOCTABISICMOI
ATEHTCBOM nocpencteom ['pymms B Telegram.

6.7. 3AKA3UYMK npuauMaet Ha ceOsi BCIO OTBETCTBEHHOCTH 33 JIOMOMHHUTENBHBIE YCIYTH U OKCKYPCHH,
npuoOpeTeHHbIe HE TO Hactosimemy JloroBopy u (Wim) B MecTe BPEMEHHOTO IpeOBIBaHUS, 33 JIOOBIC
COBEPIIEHHBIC UM JCHCTBUS W/WIHM PELICHUS, IPUHAMACMbIC CAMOCTOSATEIIFHO, B T.Y. MOBIEKIINEC W3MCHEHUS
3aKa3aHHBIX YCIyT IO HAacTOsIIeMy JloroBopy, Witk HHbIE COOBITHS U ITOCIIEICTBHSL.

6.8. ATEHTCTBO necér orBetctBeHHOCTH Tepell SAKA3UMKOM TonbKo B paMKax CBOUX JOTOBOPHBIX
00513aTENBCTB — TaK KaK B COCTAB TyPUCTCKUX YCIYT BXOJST yciyrH, oka3piBaeMbie SAKA3ZUUKY TpeTsumu
TuUaMu (CTpaxoBaHUE, aBUANEpeNéT, MePeBO3KH, IKCKypcuH, pasmelenue u 1.71.), To ATEHTCTBO necér
OTBETCTBEHHOCTH TOJIFKO 32 MPABIIBHOCTD 3alOTHEHUS JOKYMEHTOB JJIsl OpOHHPOBaHUS YCIIYT, UX OILIATy U
npenocTaBjeHue cooTBeTcTByromX JokyMeHToB 3AKA3UYMKY. Bce nanbHeinme B3aMMOOTHOLIEHUS



3AKA3YHMK 1 uCrIOMHUTENH YKAa3aHHBIX Y CIIYT, BKIIOYasi B3aUMHYI0 OTBETCTBEHHOCTb U B3aUMHbIE IIPETEH3UU
B IIpolecce TMpelocTaBlieHuss Ycuyr, ocymectBiustores 0e3 ydactus AIEHTCTBA, mnockonbky
OTBETCTBEHHOCTh 3a HEHaJyleKallee HMCIIONHEHNE WJIM HEeHCIIOJHEHHE 00s3aTeNbCTB B ATOM Cllydae HecET
KOHKPETHBIH UCIIOIHUTEINb YCIIyTH.

6.9. 3AKA3UYUK cormacuo ct. 32 @3 «O 3ammTe mpaB morpeOHTENeH» UMEET MpaBo B JII000E BpeMs
OTKa3aTbCs OT IPHOOPETEHHs Y CITyTH IIPH YCIOBUH OIJIAThI HCTIOMHUTENIO YIIH MPEICTABUTEIIO UCTIOTHUTENS,
B mune ATEHTCTBA, ¢aktuuecku MOHECCHHBIX HCIONHUTEIEM PACXOJOB, CBS3aHHBIX C HUCIIOIHEHUEM
00s3aTenbCTB 10 JJorosopy.

6.10. 3AKA3YUK mpemynpexaeH, 4To MpH OTKa3e OT NPHOOPETEHHs TYPUCTCKUX YCIIYT, HEPHOJ] OKa3aHUs
KOTOPBIX BBINAJAET Ha mpa3gHuyHble AHU B Poccuiickoil denepanuu, JHU NETCKUX MIKOJBHBIX KaHUKYJ, Ha
BBICOKHI TypHUCTUUECKUH CE30H, a TaKKe MeHee 4eM 3a 60 (LIecThAecsT) KaleHAapHbIX AHEH 10 JaThl Hayana
oKazaHHus YciyT, pakTHUeCcKue 3aTpaThl HCIIOMHHUTENEH MOTYT JOCTHraTh pa3Mepa MOIHONH CTOMMOCTH Y CITYT.
AHRynAnus YCayr NpoucXoAuT Ha OCHOBaHMM MUChMeHHOTO 3asBiieHus 3AKA3UMKA. Bo3BpaT neHexXHBIX
cpeacts ¢ ynepxkanueM ¢ 3AKA3UYNKA ¢axruueckn MOHECEHHBIX PAacXOIOB MCHOJHUTEINS, TPOU3BOANTCS
AT'EHTCTBOM npu noctynieHuu nucbMeHHoro 3assieHus 3SAKA3ZUNKA.

6.11. B cimydae HenonHON W/MIM HECBOEBPEMEHHOM OIUIATHI (JOIJIATHI) CTOMMOCTH YCIIYT MO HACTOAIIEMY
Horosopy n/mwiu otkaza 3SAKA3ZUUKA ot ux npuodperenns, 3SAKA3UYUK o6s13yercst B TeueHHE CIEAYIOMIETO
JHS C MOMEHTa OTKa3a W/WIM HENOJHOM OIUIaThl IOMJIATHTh HEJOCTAIOIIYI0 YacTh CTOMMOCTH YCIyT
HEOOXOMMYIO ISl BO3MEIeHHs (PaKTHYECKH ITPOHECEHHBIX 3aTPaT B COOTBETCTBHH C YCIOBHUSMH HACTOSIIETO
HoroBopa.

6.12. 3AKA3YUK Hec€T OTBETCTBEHHOCTh 3a HAJJIEXkallee COCTOSHUE WM OTCYTCTBHE Iaclopra,
JIOBEPEHHOCTH M JIPYIHX HEOOXOAMMBIX JOKYMEHTOB (CBOMX M JIMI], B MHTEpecaX KOTOPHIX OH 3aKJIIOYHII
HacTosmmi JloroBop), B TOM 4YHMCJIE 32 COOTBETCTBHE CPOKa MX JAEHCTBHS TPeOOBAaHMSIM, HEOOXOIMMBIM JUIS
COBEPIICHNs TYPUCTHYECKOH noe3nku. Ha kaxkioro pedéHka ohopmIirsieTcs OTIeIbHBIN 3arpaHMYHbIH M1acTIopT.
Ecnum BbIBO3 peOEHKA TPOUCXOUT OJJHUM pouTesieM (OHUM 3aKOHHBIM TIPEJICTaBUTENIEM), HEOOXOIUMO HMETh
paspelieHue, 3aBEpeHHOE HOTapHycOM, Ha BBIBO3 peOEHKAa OT BTOPOrO pOAMTENs (BTOPOTO 3aKOHHOTO
npeAcTaBuTels). Bbles HecoBepIIEHHOIETHETO rpaXkiaHnHa 03 COIPOBOXKICHUS poanTeNeH (MHBIX 3aKOHHBIX
MIPEACTaBUTEIIEH) BOSMOXKEH TOJIBKO MPH HAJIWYUHM HOTapHaJIbHO O()OPMIIEHHOTO COTJIACHS HAa3BaHHBIX JIMI] HA
BbIE3]] C YKa3aHUEM CPOKa BbIE€3/1a U TOCYAapCTBa (TOCYyAapCTB), KOTOPOE (KOTOPBIC) OH HAMEPEH MOCETUTb.
6.13. IlepeBo3ka MHBAIHJIOB, IIOKHJIBIX JIIOEH, IeTeH, OepeMEHHBIX )KEHIIIMH IIPOU3BOANTCS B COOTBETCTBUH
C TpaBUIAMU ABUAKOMIIAHUM-NIEPEBO3YMKA MM HHBIX INE€PEBO3YUKOB. HEBO3MOXKHOCTh BOCIOJIB30BATHCS
VYcenyraMy 1o DpUYMHE HEHAJUIEXKAIIEr0 COCTOSIHUS JOKYMEHTOB, COCTOSHMSI MAcCa)XUpa, MpeA0oCTaBICHUS
JOKYMEHTOB, CPOK AEHCTBUSI KOTOPBIX HE NO3BOIUI BOCIIONB30BAThCS Y CIyTaMU UM OTCYTCTBUE JOKYMEHTOB
cYyMTaeTCsl 0TKa30M OT Ycuyr no ununuatuse 3JAKA3ZUMKA.

6.14. 3AKA3UUK npouHpOpMUpPOBaH O TOM, YTO HCHOJIHUTEIh UMEET IPABO U3MEHHUTH YCIIYTH, B CITydyae
CYIIECTBEHHOTO U3MEHEHHS OOCTOSTENBCTB, B YACTHOCTH!

- IEPEHECTH CPOKU COBEPIICHHS TOE3]IKH He OoJiee yeM Ha 24 vaca;

- 3AMEHUTb ABHATIEPEBO3UYMKA;

- 3aMEHUTh OTENIb Ha OTE/lb AHAJIIOTMYHON KAaTEroOpuu WM BhINIE, B Cllyyae IOJIy4eHUs OTKa3a OT paHee
TIOJTBEPKIEHHOTO OPOHNPOBAHNS;

- BHECTHU MHBIE ONPABJAHHBIC U3MEHEHUS.

Ecnu nmonoOHble M3MEeHeHNsI IPUBEIN K yMEHbIIeHHI0 ostHOH croumoctd Yciyr, ATEHTCTBO mponsBout
Bo3BpaT 3AKA3UYHMKY pa3Huiibl 1€HEKHBIX CPEICTB.

6.15. AI'EHTCTBO He HeceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MPEIOCTABICHHBIX Y CIyT
cyopextuBHbIM OxkumanmsiM 3AKAZUNKA. 3AKA3UYUK npoundhopMEpOBaH O TOM, YTO B HEMTOCPEICTBEHHOM
Onm3octd  OT oTens (MecTa NPOXKMBAHUS) MOTYT BECTHUCH CTPOUTENIBHBIE, HWHXXEHEpHbIE paboTHI,
BO3BOJIMTHCS/HaXOJUThCA KOMMYHUKAlMM ¥ 0OOpYyJOBaHWE, MOTYT pPaclojiaraThCs MarasdHbI, PECTOpPAHBI,
JUCKOTEKU, aBTOCTOSIHKH, APYT'ME€ OpPraHU3allid, OCBETUTENIBHBIC MauThl, MOTYT MPOXOAUTH MELIEXOAHBIE,
aBTOMOOHJIbHBIE, JKEJIE3HbIE JIOPOTH U T.J., B Pe3yjbTaTe 4Yero BO3MOYKHO BOSHMKHOBEHHE HEXKelaTeNbHBIX
IIyMOBBIX, BU3yaJIbHBIX 3 ()EKTOB, 3a11aX0B, BUOpaLWii U T.1.

6.16. 3AKA3YUK nponH(pOpMIpOBaH U ITOJHOCTHIO COTNIAIIAETCS C TEM, YTO HENPEIOCTaBICHNE eMy Y CITyT
no paHHoMy JloroBopy IO BHHE HCIIONHHUTENS, @ WMEHHO: OaHKPOTCTBO HCIIOJHUTENS, (DUHAHCOBAs
HEecTaOMIIbHOCTh ~ MICHIOJIHUTEINS, (DMHAHCOBAs HECOCTOSTENBHOCTh HCIIOJNHUTENS IPOJOJKATh  CBOIO
KOMMEPYECKYIO JIeSITeNIbHOCTD, ()OPC-Ma’KOPHBIE OOCTOSTENLCTBA U JIOOBIE APYTHe NPHYMHBI HEHUCIIOJIHEHHS
WCTIOJIHUTENSI CBOMX 00s13aTeNbCTB 10 mpepocTasieHnto Yciyr 3AKA3UMKY, He aBiseTcs oOCHOBaHUEM JUTS
npoBenenust OankoBckoi mpouenypsl CHARGEBACK (Bo3patnoro miatexa) B aapec ATEHTCTBA.
Banxosckas nmponenypa CHARGEBACK (Bo3BpatHoro miatexxa) B aapec ATEHTCTBA mnpu ycnoBusx,
OINMCAHHBIX B JAHHOM IyHKTe JloroBopa, Npon3BOUThCA HE MOXKeT. Bee pruHAaHCOBBIE MTPETEH3MH CO CTOPOHBI
3AKA3YMKA B TakoM ciydae 00S3aHBI NPEABSBIATHCS HEMOCPEICTBEHHO HCIOJHHUTEIO0, OKa3bIBAOLIEMY
TYpPUCTCKHUE YCIYTH 0 HacToseMy Jlorosopy.



7. OBCTOATEJBCTBA, HCKIIOYAIOHNIUE OTBETCTBEHHOCTH CTOPOH (@®OPC-
MAXOP)

7.1. CTOpoHBI OCBOOOXKIAIOTCST OT OTBETCTBEHHOCTHM 33 YACTUYHOE WJIHM IIOJHOS HEHUCIOJTHECHHE
00513aTENBCTB 10 HACTOsAIIEMY JlOroBOpY, €CIM TaKOE HEUCTIOHEHHUE SIBISICTCS CICICTBAEM HEIPEICKA3yEMBIX
U HEMPEOoJOIMMBIX OOCTOSITENBCTB: 3eMIICTPSICEHHSI, HABOJHEHWs, IOXKapa, Tal(yHa, yparaHa, CHEXHOTO
3aHOCA, BOCHHBIX JIEHUCTBHH, MAacCOBBIX 3a00JiecBaHHMU (SMUAEMHHM W MAHICMHH), 3a0aCTOBOK, a TaKKe
OTpaHMYEHMIA UK 3aIpeTa Ha MepeBO3KH, 3alIpeTa TOPrOBBIX ONEpaluid ¢ OTAEIbHBIMUA CTPaHaMHU BCJIEICTBUE
MPUMEHEHHS MEKTYHAPOIHBIX CAHKIIHH, TEXHHYECKOH TTOJIOMKH U MEXaHHYECKHUX TTOBPEKICHUHN (KaTacTpod)
caMoJIETOB (IIOE3/I0B), 3aICP>KKU, OTMEHBI H/IJIH IEPEHOCE PECOB, 3aKPBHITHS a’pONOPTOB (3K/I BOK3AJIOB),
OTMEHBI aBTOOYCHOTO H JIPYroro TPAHCHOPTHOT'O COOOMICHHS M JIPYTUX COOBITHH, HE 3aBHCSIIAX OT BOJH
cropoH. [Tpu HacTymeHun mo100HBIX 00CTOATEIBCTB OJJHA CTOPOHA IOJKHA U3BECTHTH O HUX JIPYTYIO CTOPOHY.

8. PA3SPEHIEHHUE CITIOPOB

8.1. Bce crniopbl cTOpoHBI yperylnupyoT NyTéM MEPEroBOPOB WM B MPETEH3MOHHOM nopszke. [IpereH3us
MPEIbIBISIETCS] B TUCEMEHHOU (hOpME MOCPEICTBOM JIEKTPOHHOM mouThl. CpoK paccMOTpeHus npeteH3uu 10
(HecsTh) KaneHIapHbIX JHEH.

8.2. Criopbl, He yperyJupoBaHHbIE IIyT€M IIEpEroBOpPOB, MeEpeNaroTcsl Ha pacCMOTpEHHE B CyA B
COOTBETCTBUU C JICHCTBYIOLINM 3aKOHOIATENLCTBOM PD.

9. IMPOYHUE TOJIOKEHUSA

9.1. 3AKA3YHK, a Takxke y4yacTHHKH MOE3[KHU, YKa3aHHble B HacTosmeM Jlorosope u IlpunoxeHusx
HEeMy, BEIPa)KaloT CBOE coriacue Ha 00pabOTKy MepCOHAIBHBIX IaHHBIX, K KOTOPBIM OTHOCSTCS: (DaMIIIHS, HMS,
OTYECTBO, JlaTa U MECTO POXKJCHUS, MOJ, IPaXJAHCTBO U HALMOHAIBHOCTb, CEpUsl, HOMEp MaclopTa, JIMLA,
BIIUCAHHBIC B MACIOPT, WHbIE MACHOPTHBIC JAHHBIC, AJPeC MPOXKUBAHMUS M PErUCTpallU, AOMAIIHUI U
MOOWIIBHBIH TenedoH, aapec IeKTPOHHOH MOYTHI, JTI00bIe MHbIe TaHHbIe, KoTopble 3AKA3YNK coobmmmt npu
3aKJIIOUYEHUH WU B XO/I€ UCIIOJIHEHUsI HacToswero Jlorosopa.

9.2. 3AKA3YHK, a Takxke yyacTHHKH MOE3JKHU, YKa3aHHble B HacTosmeM Jlorosope u IlpunoxeHusx k
HEeMy, BBIpakaroT cBOE coryiacue Ha 00paboTKy M JaJIbHEHIIee HCII0JIb30BaHNE MTOJTHOCTHIO MM ()parMeHTapHO
ATEHTCTBOM B HEeKOMMEpUYECKHX H KOMMEPUECKHX LENAX, ()OTO ¥ BHICOMATEPUANIOB, IPEIOCTABICHHBIX
ATEHTCTBY nocpenctBom 3akpbiToit ['pymmsl B Telegram, 0e3 BBIIUIATH BO3HATPAXKICHHUS.

9.3. 3AKA3YHK, a Takxke yyacTHHKH MOE3[KHU, YKa3aHHble B HacTosmeM Jlorosope u IlpunoxeHusx k
HeMy, BbIpaxkatoT cBo€ coryacue AIEHTCTBY, a Ttakxke TpeTbuM JMLaM, SBISIOMIUMCS Y4YaCTHHUKaAMH
3akpbiToid ['pynms B Telegram, Ha 0OHapojOBaHME M B TaJIbHEHIIIEM HCIIOIb30BaHKUE ()OTO M BHIEOMATEPHAIIOB,
MIPEAOCTAaBIEHHBIX CIIOCO0OM, YKa3aHHBIM B M. 9.2. HacTosmiero JloroBopa, MOJHOCTHIO MM (hparMeHTapHO,
BKJIFOYast, HO HE OIPaHMYMBasCh: 00pabOTKY, BOCIIPOU3BE/ICHNE, PACIPOCTPAaHEHNE OPHTHHAIIOB H300pasKeH
WIN UX SK3EMIUIIPbl (KOMWM), OCYLIECTBICHHE MYyOJMYHBIX ITOKAa30B, B TOM YHCJIE B CETH HHTEPHET H
COLMAIBHBIX CETSAX, UMIIOPT OPUTHHAJIOB MIIH SK3EMIUIIPOB H300pa)kKeHUH B IEIISIX pacHpOCTpaHeHHUs, CAaqy B
MIPOKAT OPUTHHAJIOB WM SK3EMIULIPOB HM300pakeHHH, coolmenue B >pup M mo kabemo, mepepaboTky,
JIOBEJICHNE JI0 BCEOOIIero CBEJICHHWs, a Takke Mepelady YKa3aHHBIX IIpaB JIOOBIM TPEThUM JIMIAM B
HEKOMMEPYECKHX U KOMMEPUYECKHUX LEeJIsX, O3 BBIIUIATH BO3HATPAXKIACHHS.

9.4. 3AKA3UHMK, akuenrtoBaBmuii HacTosuii JloroBop, rapaHTupyeT Hajlu4ue y HEro HOJIHOMOYHIM
JeCTBOBaTh OT MMEHM U B MHTEpECax YYaCTHUKOB IOE3/KU, YKa3aHHbIX B HacrosiieM Jlorosope u
[pnnoxkeHUsX K HEMY, a TaKKe MPEJOCTaBIATh NX NMepcoHanbHbIX MaHHBIX. SAKA3UNK 006s13aH Bo3MeCTUTH
mobsre  pacxomsl ATEHTCTBA w/mnmu  Tpetbux Jmn, BbI3BaHHBIE oOTcyTcTBHEM Yy 3AKA3UMKA
COOTBETCTBYIOIIUX TOJHOMOYHII, B TOM 4YHCIIe YOBITKHU, CBsi3aHHBIE ¢ mpenocTaBienneM 3AKA3ZUMKOM ot
UMEHU YYaCTHHUKOB IOE3/IKH, YKa3aHHBIX B HacToseM JloroBope u [IpunoxeHusx kK HeMy, COOTBETCTBYIOIIHX
COTJIACHH, a TaKXKe YOBITKH, CBSI3aHHBIE C CAHKIMSMH MPOBEPSIOIINX OPraHOB.

9.5. O6paboTka nepcoHanbHbIX AaHHBIX ocymiecTBisiercst ATEHTCTBOM u (M) HCHIONHUTENSIMH YCIIYT
B IIeNSX WCIIOJIHEHHWs Hactosmero JloroBopa m BKiIro4aeT B ce0s cOOp, cHCcTeMaTH3alMIo, HAKOIUICHUE,
XpaHeHHe, yrouHeHue (0OHOBJIEHHE, N3MEHEHNE), HCII0JIb30BaHuUe, Iepeaady, 00e3ninBanue, OIIOKUpOBaHHe,
YHHYTOXeHHE nepcoHabHbIX AaHHBIX. SAKA3UYUK nponHpopMupoBaH 0 TOM, YTO €ro epCOoHaNIbHEIE JaHHbIe
MOryT 00pabaThIBaThCsl KaK aBTOMaTU3MPOBAaHHBIMHU, TaK M HEABTOMATH3UPOBAHHBIMH CIIOCOOAMH 00pabOTKH.
3AKA3UUK cornacen ¢ tem, uto ATEHTCTBO u (1) HCIIONHUTENB YCITYT BIIPaBe MOPYYHTH 00pabOTKy ero
MEepCOHANBHBIX MJaHHBIX Jpyromy Jmny. 3AKA3UMK cormaceH Ha TpaHCTpaHHYHYIO 00pabOTKy ero
nepconanbHbIX qaHHBIX. SAKA3UYMHK cornacen Ha 06pabOTKy €ro NepcoHaIbHBIX JAHHBIX BIUIOTH JI0 BPY4EHHS
3AKA3UMKOM 3asBienuss 00 OT3bIBe coriacust Ha oOpaboTKy mepcoHanbHBIX AaHHBIX. 3AKA3UUKY
pa3bsACHEHBI M MOHATHBI NpaBa CyObeKTa NepCOHANBHBIX JaHHBIX. HacTosimee corylacue eicTByeT B TeUeHHE
HEOMpeEIeHHOr0 cpoka. JleficTBue coracus NpeKpaliacTcss Ha OCHOBAHUU MUCbMEHHOTO 3asIBJIICHUS, KOTOPOE
nonnucekiBaetes 3AKA3UMKOM wu Bpydaercs, 00 HAIpaBIIIETCS 3aKa3HBIM MUCHMOM C YBEOMIJICHHEM O
BpyueHun ATEHTCTBY u (un1) UCHIOJIHUTENIO YCIIYT.

9.6. JloroBop MoOeT OBITh PacTOPTHYT MO B3aMMHOMY COIJIACHIO CTOpOH. Bo3memieHne yOBITKOB HpH
pacropxkeHnn JloroBopa IO B3aUMHOMY COIVIACHIO OCYIUECTBIISICTCS B COOTBETCTBHH C (PaKTHYECKUMH



3arpataMu CTOpoH. OIHOCTOPOHHHMH OTKa3 OT HCIONHEHUS OO0s3aTElNbCTB U OJHOCTOPOHHEE H3MEHECHUE
YCIIOBH 3aKJIFOYEHHOT0 J{oroBopa He JOMyCKaeTcs, 3a UCKIIFOUEHUEM CITy4aeB, IPEIyCMOTPEHHBIX HACTOSIINM
JloroBopom mim 3aKoHOAATENbCTBOM Poccniickoi Penepanun.

9.7. Kaxxmast 13 CTOpOH BrpaBe moTpe0oBaTh H3MEHEHHS WM PACTOPIKEHHsSI HacTosmIero Jlorosopa B CBsI3M
C CYIIECTBEHHBIM M3MCHEHUEM 00CTOSITEIBCTB, U3 KOTOPBIX UCXOIMIIA CTOPOHBI TIPH 3aKitodeHun JloroBopa.
K cymiecTBeHHBIM H3MEHEHHUSIM 0OCTOSATEIBCTB OTHOCSITCS:

- YXyJIICHHE YCIOBUN OKa3aHUs Y CIyT, yKa3aHHBIX B HactosmieM Jlorosope;

- I3MEHEHUE CPOKOB OKa3aHUs ycIyr Oonee, yeM Ha 24 gaca;

- HEIPEABUACHHBIN POCT TPAHCIIOPTHBIX TapU(OB;

- HeBO3MOXKHOCTB noy4eHnss SAKA3UNKOM VYenyr o He3aBHCSIIMM OT HET0 00CTOSITENILCTBAM.

[pu pacTopxkenuu JJoroBopa B CBs3U C CYNIECTBCHHBIMU H3MEHEHUSIMU 0OCTOSATENHCTB BO3MEIICHUE YOBITKOB
OCYIIECTBISICTCS] B COOTBETCTBUH C (PaKTUIECKUMHU 3aTPATaAMU CTOPOH.

9.8. [pu pacropxkenuun JloroBopa 10 Hadajga OKa3aHWs YCIYT B CBSI3H C HACTYIJIGHUEM OOCTOSTEIBCTB,
CBUJICTENILCTBYIOIIMX O BO3HUKHOBEHHH B CTpaHE (MECTE) BPEMEHHOTO MpeObIBAaHHUS TYPHUCTOB YTPO3bI
0€30IaCHOCTH UX JKU3HH U 3JI0POBBIO, @ PABHO OMACHOCTH IPHYMHEHISI BPEJIa HX UMYIIECTBY, ITO COTIACOBAHHIO
CTOPOH JICHEKHAs CyMMa, paBHas o0IIel eHe YCIyT, a Mocie Hayana OKa3aHus Y Cryr — e€ 9acTh B pa3Mepe,
MIPONOPLUMOHATIBHOM CTOMMOCTH HE OKa3aHHbIX Yciyr mnomiesxkur Bosepary 3AKA3UUKY, nmubo mno
COTJIAIICHHUIO CTOPOH, IPU HAJTMYUH IIACHMEHHOT0 3asIBJICHUS 3aKa34rKa MOXKET ObITh 3aCUUTAHA B CUCT OTLIATHI
ApyTUX YCIyr.

9.9. [IpaBa 1 00S3aHHOCTH CTOPOH IO HACTOSIIEMY J(OrOBOPY BO3HUKAIOT MCKIIOYUTENIBHO U TOIBKO C
MomenTa nonydennss ACEHTCTBOM nmonTep:kaeHUs: OpOHUPOBAHUS OT HCIIONHUTENEH YCIYyT, B OPSIIKE C II.
1 ct. 157 'K P®. Hacrosimuii loroBop AEHCTBYET 0 MOJHOTO UCIIONHEHUSI CTOPOHAMHE CBOUX 0053aTEIBCTB.
9.10. Jlumo, akuentoBaBiiee HACTOSAIMMI JlOrOBOp OT UMEHH TYPHCTOB, yKa3aHHBIX B [Ipmnoxenun Nel,
MIPECTaBIIAET HHTEPECH BeeX JM1l, BKIOUEHHBIX B [Ipunoxenue Nel. ATEHTCTBO oTBeuaeT 1o HacToseMy
JloroBopy nepen JIMIIOM, aKIIENTOBABIINM JaHHbIN J[0roBop.

9.11. CropoHBI NMPH3HAIOT, YTO B Cllydae Iepelavd J000Tr0 COOOIICHHs MOCPEACTBOM HCIIOIh30BaHHMS
HH(POPMAIOHHO-TEIEKOMMYHUKAIIMOHHON CETH WHTEPHET, IIOCPEACTBOM MECCEHIDKEPOB, BKItoYas [ pymmy B
Telegram w/wny 3JIEKTPOHHOW MOYTHI, MO3BOJISIONIMX YCTAHOBUTH, YTO coOOIIeHHe UCXOmUuT OT CTOPOHBI
JdoroBopa, Takhe  COOONICHUS  CYUTAIOTCS  OTHPABICHHBIMH/MONYYCHHBIMH  YIIOJHOMOYECHHBIMU
npeactaBuTeasiMU CTOPOH U UMEIOT MOJHYIO IOPUIUMUECKYIO CHITY JJISl 3aKJIFOYEHHUSI, UCIIOTHEHU S, U3MEHEHUS
U MIpeKpalleHus Hacrosero JJorosopa.

9.12. Axuenrys Hacrosmuit lorosop, 3SAKA3UMKOM JloroBop moJHOCTEIO MPOYUTAH, ¢ HHGOpPMAIUCH HA
caiite ATEHTCBA, pekBH3uTaMu CTOPOH, MpaBaMH, OOS3aHHOCTSIMH W OTBETCTBEHHOCTHIO, YKA3aHHBIMHU B
Horosope, [Tpunoxenusx k JloroBopy, YCIOBHsIMHU Bhe3/1a U BbI€3la U3 CTpaHbI NpeObIBaHus, Bble3na u3 PO,
uHpopMaried 00 OCHOBHBIX JOKyMEHTaX, HEOOXOIUMBIX Ui BBE3la B CTpaHy (MECTO) BPEMEHHOTO
npeObIBaHMsT W BBIC3Ja W3 CTpaHBl (MECTa) BPEMEHHOTO NpPEOBIBAHUS, O TAMOXKCHHBIX, MOIPAHHYHBIX,
MEJUIUHCKUX, CAHUTAPHO-3ITHIEMHOJIOTHUECKHUX 1 HHBIX MPaBHiIax (B 00beMe, HEOOXOANMOM JJISl COBEPIICHUS
MyTEIIECTBHSA), O MECTE HAXOMKJCHHS, MOYTOBBIX ajpecax W HOMepaxX KOHTAKTHBIX TeIe()OHOB OPraHOB
rocyaapcTBeHHoil Biacth Poccuiickoil ®@enepanuu, NUMIOMATHYECKUX IPEIACTABUTENIBCTB U KOHCYJIBCKHUX
yupexaenuii Poccuiickoit denepanuu, HaXOIMMXCS B CTpaHe (MECTe) BPEMEHHOTO MPEOBIBAHIS, B KOTOPHIE
TYPUCT ™moxeT oOpaTHTBCS B Cilydae BO3HMKHOBEHHUS B CTpaHe (MeCTe) BPEMEHHOTO IpeObIBAHUS
YpE3BBIYAWHBIX CUTYAlWH MM WHBIX OOCTOSTEIBCTB, YTPOKAIOIIUX 0E30IaCHOCTH €r0 JKH3HHU U 3J0POBbS, a
TaKKe B Cly4yasiX BOSHUKHOBEHMsI OACHOCTH npruurnHeHus Bpena umyuiectsy TYPUCTA, a Taxke ¢ nmpaBuiiaMu
OKa3aHWs 3a0pOHUPOBAHHBIX Y CIIYT MOIHOCTHIO 03HAKOMIICH () ¥ COTJIaceH (a), a TAKIKE O3HAKOMIIT U IOy IHII
cOrJlacue OT BCEX YYaCTHUKOB MOE3/IKH, YKa3aHHbIX B HacTosmeM JJorosope u [IpunoxkeHusx k Hemy.

9. PEKBU3UTbI ATEHTCTBA

9.1. ATEHTCTBO: OO0 «CepdBaeii»

IOpumuaeckuii/moutoBsrit anpec: 109451, r. Mocksa, OyibBap [lepepBuHCKuid, 1.7, k.2, KB. 224
WHH 7734711970

OI'PH 5137746072437

Tenedon: + 7495 25577 68
E-mail: info@surfway.ru



